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As the Millennium Development Goals declare, the achievement of a significant improve-
ment in the lives of at least 100 million slum dwellers is essential. Safety is a priority, as the 
un-Habitat publication on enhancing urban safety and security has recently shown. This 
research focuses on safety with a specific, inter-disciplinary and comparative approach. The 
study is based on the analysis of innovative and reviewed cultural events and public art in-
stallations produced in three violent and unsafe African cities: Douala, Johannesburg and 
Luanda. Cultural events and public art are not meant to produce safety: they are a space of 
experimentation with side effects, one of those is safety.

Douala is the location of a major cultural event on public art and of a critical number 
of public installations conceived in over twenty years. Johannesburg is at the centre of a 
policy of urban renovation implemented through cultural initiatives. Luanda has assisted 
in the last seven years to a post-war cultural strategy. Informal studies have assessed the ex-
perimental capacity of those experiences of producing livability, civil cohabitation and social 
cohesion, the main features of urban safety. Further knowledge and a inter-disciplinary and 
comparative approach is needed to acknowledge the role and the impact of cultural events 
and public art on safety. This knowledge made available at a local and international level 
through ict and mobile phone technology is essential to allow researchers, ngos and policy 
makers to consider new ways of improving the lives of slum dwellers. The research involves 
sociology, urban planning, visual arts and information design, and it is implemented with 
the support of an international network of cultural and development organizations and re-
search centres.
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Mobile Access to Knowledge: Culture and Safety in Africa. Documenting and assessing the impact of cultural 
events and public art on urban safety is an international, interdisciplinary, and comparative rese-
arch, focusing on safety and based on the analysis of cultural events and public art installa-
tions in three African cities: Douala, Johannesburg, and Luanda.
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2.1. Research Question

The research addresses the questions: “How cultural events and public art affect urban sa-
fety in African cities?” and “Can we assess these changes as positive according to a group of 
factors?”.

These questions rely on the hypothesis that arts are a space for experimentation and 
research, not directly connected to urban safety, but capable of triggering unforeseen ways 
of producing higher livability, civil cohabitation and social cohesion.

Theoretical Viewpoint
From a theoretical viewpoint, the research question is extremely direct. Compared to other 
research on the impact of public art and cultural events, the project does not aim at generi-
cally presenting the benefits of contemporary art; it addresses a very specific question rela-
ted to urban safety. At the same time, compared to other research on urban safety, the focus 
on public art and cultural events allows to identify specific factors and to address the issue 
with an interdisciplinary approach and a high degree of freedom. 

The comparative approach on three “extreme contexts” (both for the quality of cul-
tural events and public art they host and for the level of insecurity they present) allows to 
concentrate on emblematic case studies and to produce relevant observations also for other 
contexts.

Furthermore safety, art and landscape are strongly related to perception. The interdi-
sciplinary approach of the research question allows to overlap methodologies.

Empirical Viewpoint
This research relies on fieldwork and relationships with cultural organisations and rese-
arch institutions strongly committed to culture and urban development. From an empirical 
viewpoint, the research question is addressed through existing public art and cultural events 
and it intertwines with the current and future work of the institutions involved. 

The research question allows the research team and partners to increase the level and 
quality of information available both on site and on-line on issues scarcely envisioned by the 
mainstream literature of visual arts. The availability of documentation under open licenses 
contributes to the production of local learning material for the secondary and tertiary levels 
of education, in the context of the Access to Knowledge (a2k) movement and the Millennium 
Development Goals concerning education.

At the same time the research questions allow the institutions involved to compare 
their experiences with others and to observe and analyse their own work. The strong exi-
sting links between the institutions involved and the real interest of the institutions for the 
research results contribute to an articulated and sincere answer to the research questions.

By directly addressing the issue of safety, the research question involves citizens and 
their needs. At the same time, by addressing something immaterial, poetic and experimen-
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tal such as art, the research question allows citizens to express themselves freely and to talk 
about their aspirations. 

Policy Viewpoint
This study does not aim at influencing or providing guidelines for the development of ar-
tworks: we intend to study the effects of public art and cultural events on safety and the 
urban space. 

From a policy viewpoint the research questions allow the local cultural institutions 
involved to have more elements to evaluate their work, their impact and their methodology 
and to use this information to plan their current and future working directions. The research 
questions also allow grant-makers to better understand the wide implications of the cultu-
ral projects they are supporting. 

At the same time the research questions allow stakeholders to confront the issue of 
safety with a different approach and to consider new factors in order to promote a higher 
liveability, according to Millennium Development Goals.
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Urban Safety
African cities were the first beneficiary of the un-Habitat Safer Cities Programme launched in 
1996. The programme was demanded by African mayors and it was mainly focused on net-
working and prevention strategies. In 2007 un-Habitat publication on enhancing urban sa-
fety and security presented case studies from all over the world. Urban violence and crime 
are increasing worldwide and they are not specific phenomena of developing countries (Uni-
ted Nations Settlements Programme 2007). If safety is a priority everywhere, it is extremely 
difficult to reach it through recognisable patterns or experiences.

Public Art and Cultural Events
More and more governments, international organisations and grant-makers are looking at 
culture as a tool for development (United Nations Settlements Programme 2008). In the last 
decades European politics and cultural institutions experienced the positive impact on lives 
of individuals and communities provided by bringing culture to the social dimension. Com-
munity arts in the United Kingdom, animation socio-culturelle in France, Soziokultur in Germany, 
are all examples of “diffused heritage” represented by interventions of public art, aimed at 
reaching social improvement and cohesion (Walker & Walker 1997; Urban Task-Force 1999). 
Inclusive cultural politics help in reaching social cohesion, intended as “the capacity of so-
ciety to grant welfare to their members, reducing their disparity and avoiding polarization” 
(Council of Europe 2004).

The recent approach, known as “crowd out crime”, purports the decreasing of crime 
rates with the presence of people in public spaces, which also increase the perception of 
safety, as a side effect of mutual surveillance and conflict mediation (Shaftoe 2008). Public 
art has also proved effective in order to develop the sense of community and to face social 
exclusion (Hall & Robertson 2001).

Impact of Public Art and Events in Africa
Invisibility, social precariousness and instability are features of many African cities. Hence, 
actions are needed aiming at improving safety. Public art proved in many ways to be an ef-
fective tool with strict spatial implications. Its use as a tool for qualification of urban spaces 
was employed in sub-Saharan Africa. Urban design in Africa has a specific yet contradictory 
tradition: colonial, modernist, Western-style buildings and neighborhoods are mixed with 
the so-called informal settlements. Simple connections between buildings and social groups 
are impossible to define.

The impact of public art in urban contexts also depends on the character of architectu-
res and modernist buildings. On the other hand, many ephemeral operations are carried out 
yet with positive effects on the urban context. Even though these kind of public art instal-
lations are unstable and hard to map as physical objects, their precariousness and flexibility 

2.2. Literature Review and Research Gap
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is connected to the nature of informal settlements. Understanding, mapping, and trying to 
include in the urban plan this kind of installations is a challenge for current urban design.

Compared to other public interventions (streets, lights, sanitation, wells), artworks 
produced in African cities and slums have two main features: they generate unexpected 
side effects, and they allow people to talk freely. Women and young people, usually exclu-
ded from public debates and meetings, express their opinion and participate in discus-
sions.

Johannesburg
In Africa the impact of cultural events and public art were studied in South Africa but mainly 
ignored elsewhere (Edjabe & Pieterse 2010). Many Public Art Policies were enacted: the trend 
in the late years has been focusing public administrations’ efforts in several critical spots of 
the city, in order to promote public aggregation and meeting areas, improving actual and 
perceived safety.

Many interventions of public art proved effective on urban requalification and social 
safety, such as Constitution Hill, a large symbolic space, or the traditional Faraday Muti Mar-
ket, which both underwent urban renewal through public artworks. Examples at a smaller 
scale include large sculptures for public spaces. These interventions can be easily described 
through maps and assessed concerning their impact on the city, while temporary or “imma-
terial” events are extremely important but difficult to map.

Douala
Since 1992, doual’art produced artworks with the active involvement of local communities 
(Babina & Douala Bell 2007). In Douala some of the side effects were already studied (Simone 
1998; Malaquais 2006) and informally analysed by the cultural organisation doual’art. One 
of the unexpected results was that the local communities lobbied to force the government 
to renovate the areas where the artworks where located.

Luanda
Fernando Alvim is the curator and organizer of the Luanda Triennale, which transformed 
abandoned industrial buildings into exhibitions hall by creating partnerships with local 
companies, with the precise goal of reaching communities and reducing conflicts in a city 
devastated by the war (Siegert & Vierke 2008; Pensa 2011).

ict and maps 
Despite the relevance of the experiences of Johannesburg, Douala, and Luanda, the obser-
vations never concentrated their focus on the impact of cultural events and public art on 
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urban safety: most of the artistic and cultural experiences in these cities are unmapped and 
undocumented abroad.

The evolution of ict generated novel modalities for accessing information on space 
through digital maps. Bi- and three-dimensional diagrammatic representations offer the 
possibility to interact with an enormous amount of data. Computational information design 
allows the representation and analysis of complex phenomena and subjects in constant 
change (Fry 2004). Digital and interactive maps have become effective tools for producing 
critical visualizations: data visualizations highlighting territorial issues that would be hard 
to perceive by the public opinion (Hall 2008).

Digital interactive maps have also become a popular tool for supporting everyday ac-
tivities. On-line maps are connected to applications for tourism, cultural and social commu-
nication, education, and research. These platforms can be highly customized, by publishing 
geo-positioned contents and information. The Web 2.0, crowdsourcing, and crowdmapping 
allowed the intertwining of different platforms for implementing different kinds of data 
into maps. Platforms as Panoramio, Flickr, You Tube, and Wikipedia host contents that can 
be positioned into maps, transforming mapping and cartography into a shared, open-to-all 
task. Open Street Map implemented cartographies from the Food and Africulture Organiza-
tion and WikiProject South Africa (www.openstreetmap.org). Ushahidi is another platform 
for open-share mapping, devoted to critical situations such as development countries (www.
ushahidi.com). Nevertheless, the development of interactive maps of the African continent 
is in embryo.

The public discourse
Cultural events and public art have been analysed in economic terms as tools to develop 
tourism, produce income and strengthen the image of cities. In the first decade visual com-
munication reached an important role in the definition of the perception of many European 
cities. Local events works on the perception of buildings, monuments, public artworks, by 
representing the city as a domain of constant change (Bonini Lessing 2010).

Concerning the African continent, there is a critical lack of documentation about the 
relationship between events and their visual representation. Cultural events are an impor-
tant part of public communication, and they define the relationship between administra-
tion and citizens. As an example of the symbolic value of public communication, see the 
signage system of the Constitutional Court of South Africa in Johannesburg by Garth Walker. 
Saki Mafundikwa and Mugendi M’Rithaa approached the issue of typography and design in 
Africa, but still a large area of research is unexplored. 
Gap and Research Objectives
Despite the relevance of those experiences, the observations have never concentrated their 
focus on the impact of cultural events and public art on urban safety. Most of the artistic and 
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cultural experiences produced in Douala, Johannesburg and Luanda are unmapped and non 
documented abroad and/or out of the continent.

This research focuses on urban safety and compares with an indispensable interdisci-
plinary approach innovative cultural events and public art produced in very extreme con-
texts. The objectives are 
 1. contributing to studying and improving safety (in relationship with the Millennium 
Development Goal 7d “By 2020, to have achieved a significant improvement in the lives of at 
least 100 million slum dwellers”);
 2. making knowledge on the impact of cultural events and public art on urban safety 
available though ict and in collaboration with the third sector companies (in relationship 
with the Millennium Development Gaol 8f “In cooperation with the private sector, make 
available the benefits of new technologies, especially information and communications”); 
this updated and previously unpublished information is specifically designed to address 
both local and global stakeholders and to improve the exchange of information between 
cultural institutions in the world;
 3. reinforcing the role of cultural institutions and strengthening their capacity of rea-
ching and involving policy makers and private companies, to foster the production of inno-
vative policies and their implementation.

The research doesn’t aim at influencing the work of cultural institutions by asking 
them to produce specific works of art on the issue of urban safety or security.
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International and Comparative
This research analyses and compares the impact of public art and cultural events on urban 
safety in three African cities: Douala, Luanda, and Johannesburg. Each city presents different 
features from socioeconomic, political, cultural and linguistic (English-, French-, and Portu-
guese speaking) viewpoints.

The methodological framework is developed jointly by the research team to allow the 
empirical data collected to present comparable elements.

Interdisciplinary
To be able to analyze and compare the impact of public art and cultural events on urban sa-
fety this research relies on the competences of researchers working in different disciplines 
and with different expertise: visual arts, social sciences, urban design, visual arts, visual de-
sign applied to ict. The involvement of local non profit cultural and developing institutions 
and the involvement of the third sector allows to benefit from other specific competences 
related to curatorial practices, management, hardware and software, archiving and docu-
menting issues, community participation.

The research team involves researchers and expertise from all the countries invol-
ved: scholars of visual culture and interactive design; a sociologist for the elaboration of the 
interviews’ format, the assessment practices and the final report for the analysis of data; 
researchers based in Africa for data collection, interviews, observations; an art critic for a 
curatorial control; local ngos for research purposes and for networking with third sector 
companies. 

Millennium Development Goals
Concerning the Millennium Development Goal 7d “By 2020, to have achieved a significant 
improvement in the lives of at least 100 million slum dwellers”, the research contributes to 
studying and improving safety.

In relationship with the Millennium Development Goal 8f “In cooperation with the 
private sector, make available the benefits of new technologies, especially information and 
communications”, the research distributes knowledge on the impact of cultural events and 
public art on urban safety though ict and in collaboration with third sector companies.

Mobile a2k
The research benefits from the think tank and network of Mobile a2k. Mobile a2k: Resources, 
Interfaces and Contents on Urban Transformations is a research program promoted by lettera27 
Foundation and established in 2009 during a conference at the Rockefeller Foundation in 
Bellagio. Mobile a2k focuses on resources, interfaces and contents on urban transformations 
and it involves a network of cultural institutions, research centres and ict companies.

2.3. Research Approach
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Collaborative Approach and Existing Resources
This research is based on a collaborative approach and it is built on existing resources. It is 
based on the collaboration with local partners (following their advice and working to con-
tribute to their activities and archives); it employs already experimented methodologies and 
it develops them further (aca2k 2008); it benefits from already established networks (the 
Mobile a2k think tank and the network of institutions involved); it addresses with its spe-
cific results policy-makers and stakeholders; it contributes to the Millennium Development 
Goals, and it is linked to the access to knowledge movement (the Access to Knowledge mo-
vement and Creative Commons). 
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Methodological Framework and Methodology Guide
The development of a research methodology is a central aspect of the research and part of 
the project activities. The methodology framework consists of the identification of key so-
ciological and urban factors, questions, and comparable elements. More specifically the me-
thodology framework of the project relays on the aca2k methodology guide (aca2k 2008; 
Armstrong et al. 2010) and it develops it further by adapting it to the specific needs of the 
project. aca2k (African Copyright and Access to Knowledge) is an interdisciplinary and com-
parative research methodology guide developed with the support of Canada’s International 
Development Research Center and South Africa’s Shuttleworth Foundation, and managed 
by the link Centre at the University of the Witwatersrand Graduate School of Public and De-
velopment Management. The methodology guide was conceived in the African continent to 
produce a specific and comparative research on copyright and access to knowledge in eight 
countries: Egypt, Ghana, Kenya, Morocco, Mozambique, Senegal, South Africa and Uganda. 

Data Collection
Field research collects data, information, and multimedia contents. The field research pro-
duces images and videos, digitize written documents, record or digitize analog audio/video 
material, it produces research on current and historical archives. The field research benefits 
from the collaboration of the local partners. 

Information Visualization
The data are visualized through and implemented into multimedia maps with geopositio-
ned points of interest, in order to provide documentation on primary sources available on-
line. The lack of primary sources and organized documentation is a main concern in this 
study. The use of information visualization contributes to the data comparative analysis and 
allows a better distribution system.

Qualitative Data Analysis 
Contexts of public art and cultural events are analyzed according to sociological and urban 
factors. Qualitative data connected to case studies and concerning livability, civil cohabi-
tation and social cohesion (the main features of urban safety) are collected, analyzed and 
represented accordingly. Field researchers proceed to impact assessment interviews in order 
to have information about the intended and actual effects of art installations and cultural 
events on the urban context. The selection of interview subjects is made together with lo-
cal partners and it includes: government departments responsible for arts and culture, city 
council urban authorities, local communities, artists, curators, policy-makers in the field of 
funding for arts and culture, fund-raisers, educators and ict companies. All the subjects are 
classified into four groups: government and policymaking; educational communities and 

2.4. Methodology



14 Mobile a2k: Culture and Safety in Africa

content distributors; authors and producers; users and audience. Interviews are individual 
or in form of focus groups. Researchers make all effort in involving in focus groups women 
and young people with a social and gender inclusive approach, in order to give voice to ca-
tegories whose opinions are often neglected. Interviews envision questions concerning the 
protocol for the production of art installations and cultural events, their purported purposes, 
their actual effect as assessed by interviewees. Results of this survey are analyzed in order to 
produce an impact assessment of the case studies.

Comparative Analysis
Panoramic reports, web-based multimedia maps, detailed case studies reports, implemen-
ted with feedback produced by advisors in their assessments, are implemented in a final, 
comparative analysis of the results. The international team contributes to the research with 
comparative analysis, adjusting and confronting the resulting to the three very different 
contexts. The outcomes are mapped into research summaries and papers, and disseminated 
for promoting awareness and change in the policy-making communities.

Copyright
The data and the analysis produced by the project are distributed under Public Domain or 
Creative Commons attribution share-alike 3.0, licenses which allow the widest use of the 
documentation for educational purposes and which are compatible with Wikipedia.
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2.5.1. Roles and Tasks

Coordinators
The coordinators manage the project, coordinate the team, organize the meetings, produce 
the intermediate report and the final report; report to the team members and to snis (inter-
nal communication).

Meetings contribute to strengthen the team and to define and evaluate the metho-
dology. A kick off workshop is planned at the beginning of the project in Lugano or Bella-
gio (January-February 2012). We are applying for the conference program at the Rockefeller 
Foundation Bellagio Center near Como, Italy. The intermediate virtual meeting over the in-
ternet is organized between December 2012 and January 2013. The final presentation takes 
place during the Salon Urbain de Douala, which is scheduled for December 2013.

The project gives a strong emphasis to internal communication, to involve the team 
and to facilitate exchange and a good working atmosphere through thanks letters, feed-
backs, reports.

Reporting to snis follows the “Regulations concerning the rights and duties of reci-
pients of snis subsidies”. Hence we scheduled to produce an intermediate report by January 
2013 and a final report by January 2014 at the latest.

Field Researchers
The field researchers collect information and produce qualitative data analysis according to 
the methodology guide. They focus on: mapping art installations and cultural events (mul-
timedia description); producing images and videos, digitizing written documents, recording 
or digitizing analog audio/video material, producing research on current and historical ar-
chives; organizing and producing interviews and focus groups with all the stakeholders in 
the production of art installations and cultural events. The field researchers collaborate with 
the local partners and report to the coordinator. Each local team is composed by a Ph.D. can-
didate or post doc working in collaboration with local partners and advisors.
 1. Douala: Marta Pucciarelli, Marilyn Douala Bell and Didier Schaub, in collaboration 
with doual’art;
 2. Luanda: Fabio Vanin in collaboration with Fernando Alvim and Simon Njami, soso – 
arte contemporânea, Trienal de Luanda, tacca – Territórios de Arte e Cultura Contemporâ-
nea Africana, Sindika Dokolo Foundation;
 3. Johannesburg: Ismail Farouk in collaboration with the African Centre for Cities, Edgar 
Pieterse; Ntone Edjabe, Chimurenga Magazine and the African Cities Reader.

The field researchers contribute to defining the methodology framework, and they 
participate in the meetings and the evaluation. The field researchers produce panoramic 
reports and case studies.

2.5. Organisation of the Project
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Local Partners
The local partners contribute to defining the methodology framework, collaborate in the 
field research, network with local stakeholders and the third sector, contribute to the project 
dissemination and participate in the meetings and evaluation. Specifically the local partner 
in Douala experiments dissemination strategies in collaboration with local mobile phone 
company Orange.

International Team
The international team contributes to defining the methodology framework, edits the re-
search documentation, produces the comparative analysis and participates in the meetings 
and evaluation.

Editing is needed along the whole research and it is provided by the international 
team. Considering that local teams work in three countries speaking three different langua-
ges and that deliverables are provided by scholars at different stages of education (a 1st year 
Ph.D. candidate, a 3rd year Ph.D. candidate, and a post doc researcher), a process of harmo-
nization is mandatory. Editing is of main concern for merging data into written documents 
and web-based tools and services.

The comparative analyses include data merging and comparison, production of web-
based maps and services, text editing, coordination of the works of local teams, contacting 
the advisors, networking and dissemination. 

The international team produces the methodology guide, papers, essays, web-based 
tools and services, visual information design and maps. The international team is composed 
by Cecilia Liveriero Lavelli, Luca Morici and Serena Cangiano (supsi) and by the researchers 
abroad (Iolanda Pensa, Aude Guyot, Emanuela Bonini Lessing). 

Advisors 
The evaluation and assessment are performed by the advisors who are associated members. 
The evaluation and assessment are crucial for a sound development of the research. We can 
count on a group of associated members with high interest and expertise in the subject of 
research, who can contribute to expand the network and provide feedback and scientific dis-
semination. We envisioned two rounds of evaluation and assessment by the advisors: they 
receive the intermediate and final report and they are given one month to give their feed-
back (comments or essays). The advisors are Lorenzo Cantoni, Roberto Casati, Simon Njami, 
Edgar Pieterse, Isabella Rega.
Partners
All partners (doual’art, African Centre for Cities-University of Cape Town, Sindika Dokolo 
Foundation, lettera27 Foundation, Chimurenga, University of Lugano, University Iuav of Ve-
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nice, Institut Nicod, École Nationale Supérieure de Télécommunications, Latitude) are invol-
ved in the networking and in the dissemination process. More specifically at the moment 
we are discussing the possibility of collaborating with Chimurenga Magazine and the African 
Centre for City-University of Cape Town in producing a specific issue of the annual publica-
tion African Cities Reader in 2012 devoted to culture and urban safety.

Third Sector
The third sector is involved by local partners with the objective of having their support in 
the dissemination process, in particular in making information available to stakeholders 
(politicians and communities) through ict. In particular Orange mobile phone company was 
already solicited in Douala and in the France Central Office for their capacity of making in-
formation accessible through mobile phone. Other contacts have been initiated in the frame 
of Mobile a2k project with ict companies such as Arduino, Olivetti, ibm.

2.5.2. Timetable and Milestones
The research project is scheduled over twenty four months and it is organized into five pha-
ses (see section 6 for detailed scheduling ):
 1. kick off workshop (January-February 2012) in Lugano or Bellagio in order to involve 
the whole research team in a reflection on the methodology guidelines to be applied throu-
ghout the research. Milestone: methodology guide (March 2012);
 2. production of a first panoramic report on public art and cultural events in the three 
cities, case studies selection and mapping, implementation of a first version of maps, first 
round of assessment by advisors (March-September 2012). Milestone: three panoramic re-
ports and on-line dissemination through digital maps (November 2012); intermediate re-
port;
 3. field research on a specific installation and data collection for an extensive analysis 
of three case studies, implementation of results in partnership with ict private companies, 
comparative analyses (October 2012-May 2013). Milestone: three case studies and local disse-
mination and through ict (August 2012);
 4. second round of evaluation on the deliverables produced, editing of comparative 
analyses (July-November 2013). Milestone: comparative analysis;
 5. final presentation at Salon Urbain de Douala and final report to snis, application for 
a grant for publication from Swiss National Science Foundation (December 2013 and on). 
Milestone: Final results and final report (January 2014).
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The project produces an interdisciplinary and comparative research on the impact of cultu-
ral events and public art on urban safety with specific case studies in Douala, Johannesburg 
and Luanda and with comparative analysis. More specifically the project produces:
 1. updated documentation and comparative analysis: qualitative and quantitative in-
terviews, historical and contemporary data collection, and identification of factors. We are 
interested in focusing on specific functional elements that provide safety as a side effect: 
lighting, opening times, how one can reach an installation (alone or accompanied), which 
are all features that can influence the urban design on a large scale;
 2. access to this documentation with a focus on ict (including mobile phone technolo-
gy): interactive maps and guides, diagrams, reports, essays; use of semacodes or visual tags, 
open licenses, crowdsourcing, shared platforms;
 3. presentation of the results of the research during the Salon Urbain de Douala, which 
involves local and international visitors (the 2013 edition will focus on architecture, urban 
planning and policy making).

2.6.1. Outputs

Methodology Guide
The methodology guide is a document which presents the methodological framework of 
the project and allows the interdisciplinary research team to combine approaches, to collect 
comparable data and to focus on specific tasks.

The methodology guide is structured in two sections: 1. overview of the project (fra-
mework, mission, vision, objectives); 2. study methodologies and data collection procedures. 
More specifically the methodology guide features the social and urban factors of safety and 
livability, and it provides guidelines for documenting public art, cultural events and their 
impact on urban safety. The methodology guide encompasses three inter-related techniques: 
collection of information, information visualization, qualitative data analysis and compara-
tive analysis. The methodology guide is designed to guide the project team, it is based on the 
aca2k methodology guide (aca2k 2008; Armstrong et al. 2010) and it is made accessible to 
other researchers on-line under a Creative Commons attribution share-alike license.

Multimedia Web-based Maps
Multimedia web-based maps allow to visualize and access the panoramic reports on the ci-
ties subject of study and their art installations and cultural events. The maps provide access 
to case studies which present deeper and specific analyses. This resource is fundamental to 
be used as a reference platform for making information available locally (through mobile 
technology, using semacodes or visual tags, relying on shared platforms).

2.6. Expected Results and Outputs
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The data are accessible in public domain and the documentation in public domain or 
Creative Commons Attribution Share-alike (open access). 

Contribution to Existing Literature
As stated in the literature review section of this project, its contribution to existing litera-
ture will cover a number of gaps and deficiences, which mostly concern academic issues de-
veloped all over the world except for Africa and developing and transition countries. There is 
a lack of documentation on ephemeral events, art installations, and public communication 
in the African continent: these issues are highly interesting for envisioning the future of pu-
blic discourse in these contexts and to make available new contents (documentation of pri-
mary sources). Studies directly connecting the impact of visual arts on urban safety mainly 
concern gentrification operations, but need further deepening. Hence the relevance of the 
project to the academic community is connected with the availability of documentation 
on primary sources for studies in the visual arts, urban design, communication design, and 
sociology in the African continent.

The results of the research are expected to attain the community of international po-
licy makers, by providing a comparative study on the connection between visual arts and 
urban safety. The relevance to the policy-making community is connected to reinforcing 
the role of cultural institutions and strengthening their capacity of reaching and involving 
policy makers and private companies, in order to foster the production of innovative policies 
and their implementation in local contexts.

2.6.2. Potential Results

Improving Urban Safety
The research contributes to studying and improving urban safety, according to Millennium 
Development Goal 7d: “By 2020, to have achieved a significant improvement in the lives of at 
least 100 million slum dwellers”. This result is connected with the scientific dissemination 
of sound results which can affect policy-making in the African continent.

Re-use and Replication
By producing and making available contents on urban transformations, visual arts, cultu-
ral institutions, and urban safety, under Public Domain or open licenses such as Creative 
Commons, we intend to contribute to the local production and access to learning material 
for formal and informal education at the secondary and tertiary level, whose lack is curren-
tly one of the causes of emigration from the continent (Armstrong 2010, pp. 1-3): “In most 
African countries […] students, researchers and faculty at tertiary institutions [are] typically 
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not benefitting from government interventions aimed at improving materials access” (Arm-
strong 2010, p. 12).

A potential output of this research is the design of a format for presenting informa-
tion on art installations and cultural events which can be applied to other ephemeral events 
throughout the world: a different interface for accessing information on issues connected 
with space and time.

What We Don’t Want to Do
The research does not aim at influencing cultural institutions by asking them to produce 
specific artworks on the issue of urban safety, since the hypothesis of research is arts are a 
space for experimentation and their effects on safety is considered as side effects.

2.6.3. Target of the Research Results

The project addresses the following stakeholders:
 1. scholars/academics, directly involved in the research and beneficiaries of the docu-
mentation produced for further studies;
 2. the civil society, ngos directly involved in the research; communities reached through 
qualitative and quantitative interviews;
 3. policy-makers, addressed through ngos and through the documentation;
 4. ict private companies, involved in making the documentation accessible.
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3. Team Member Information

We grouped team members according to three categories: international team (researchers 
at supsi and abroad); local teams (field researchers and local partners); advisors (associate 
members).

3.1.  The international team

3.1.1.  The international team at supsi

Davide Fornari (Ph.D.) is a researcher at supsi and the executive director of the program 
Mobile Access to Knowledge: Resources, interfaces, contents on urban transformations, run by Lettera27 
Foundation, Milan. He studied as an architect, a cultural manager, and a graphic and in-
teractive designer. He has a multidisciplinary interest and approach to research. Since the 
research programme Mobile a2k was conceived, he got in touch with a number of local and 
international partners within African cultural ngos. He has a strong interest in social design 
(i.e. social application of design services) and a strict education as an editor.

Cecilia Liveriero Lavelli (Ph.D.) is currently the head of the bachelor of arts in Visual com-
munication. Prior to that she worked as maître assistant at the Academy of Architecture in 
Mendrisio and was assistant curator of two editions (1999 and 2001) of the International Art 
Exhibition La Biennale di Venezia, together with Harald Szeemann, one of the leading art 
curators of the 20th century. Those two exhibitions showcased both African born and African 
diaspora curators and artists (i.e. Okwui Enwezor, Yinka Shonibare). She will promote the 
transfer of research contents to the education field.

Luca Morici is an experienced sociologist who dealt with community building issues along 
his career. His deep interest in visual sociology and methodology are indispensible for gran-
ting clear and objective investigation of the issues at the core of the research: urban safety 
in developing countries.

Serena Cangiano is an assistant at the Master of Advanced Studies in Interaction Design. 
She developed a strong interest in multimedia and interactive art installations and data 
visualization. She will start the Ph.D. programme in Design Sciences of the School of Docto-
rate Studies at University Iuav of Venice in January 2012, focusing on design of open-source 
interactive systems for social innovation.
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3.1.2. The international team abroad

Iolanda Pensa (Ph.D.) developed her Ph.D. thesis on the Biennial of African arts in Dakar, one 
of the few Panafrican events. She is an art critic specialized in the African continent and the 
African diaspora, with a focus on the changes in the status of intellectual property due to ict. 
She is the scientific director of the program Wikiafrica at Lettera27, a non-profit foundation 
whose mission is to support the right to literacy, education, and the access to knowledge 
and information. She conducted comparative research in a large number of contexts and 
countries, with a strong interdisciplinary approach. She is the co-curator of Mobile Access to 
Knowledge: Resources, interfaces, contents on urban transformations, together with Roberto Casati.

Emanuela Fanny Bonini Lessing (Ph.D.) is a research fellow at University Iuav of Venice 
and a lecturer at several design schools. She conducted the first comprehensive research 
on the corporate communication paradigm applied to cities and metropolitan areas, with a 
focus on events as part of the public discourse. She will connect the research results to more 
general policies of public communication, and offer a comparative analysis of the results 
concerning communication practice.

Aude Guyot is a researcher at Télécom Paristech. Since her graduate studies she dealt with 
ict in the African continent, specifically in Dakar, Senegal. She already developed a web-
based map and her experience is important for developing sound models for mapping art 
installations and cultural institutions and events. She is also a founding member of Linked 
Partners, a design studio based in Dakar (Senegal) with a special expertise on new media 
and digital products. Linked Partners both leads an innovation consulting activity and deve-
lops innovative digital services for Africa. Linked Partners regularly monitors technologies in 
Africa, and is involved in several events and projects across the continent.

3.2.  Local teams

3.2.1. The field researchers

Fabio Vanin (Ph.D.) is an Italian architect and urban designer with a longtime experience of 
research in Portuguese speaking countries. He studied and developed projects in Lisbon, Ma-
puto and many European countries. He was also a visiting lecturer at University of the Wi-
twatersrand. He founded Latitude, a platform for urban research and design which gathers 
a group of researchers around urban issues in developing countries. He will develop field 
research in Luanda, Angola. He will develop methodologies for mapping points of interest.
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Ismail Farouk is a researcher at the African Centre for Cities, University of Cape Town. He is 
also a Ph.D. candidate: his thesis investigates “culture led urban renewal” discourses, using 
Cape Town’s East City as a case study. As an artist, he was commissioned a public artwork in 
Gent, Belgium. Hence, he can offer a view from both sides of the research and is interested 
in extending his investigation to other case studies: he will develop field research in Johan-
nesburg.

Marta Pucciarelli is a Ph.D. candidate at the Faculty of Communication Sciences of Uni-
versity of Lugano. During her master, she taught at the Institute de Formation Artistique de 
Mbalmayo (Cameroon) holding workshops for documenting the city. She intends to develop 
her Ph.D. thesis on the applications of ict for documenting artworks in developing countri-
es. She will develop field research in Douala.

3.2.2. The local partners

Marilyn Douala Bell and Didier Schaub founded doual’art in 1991. Doual’art is a nonprofit 
cultural organisation and art centre focussed on new urban practices of African cities, in 
order to create a bridge between the city and contemporary art productions. Their purpose 
is to work on the cultural and urban identity of Douala. They are our local partners and at 
the same time the source for our survey on the city, since they promoted and produced art 
installations over the past twenty years.

Fernando Alvim is an international curator and the artistic director of the Trienal de Luan-
da. He was the co-curator of the African pavillion at the 52nd International Art Exhibition in 
Venice and co-founder of the Sindika Dokolo Foundation for contemporary African arts. His 
work as a cultural organizer strongly benefitted the city of Luanda.

Ntone Edjabe is founder and director of the Chimurenga magazine and curator of the series 
of publications African Cities Reader with Edgar Pieterse. He collaborated with radios and 
publications. He has a longtime experience in cultural organization in South Africa, par-
ticularly in Cape Town and Johannesburg, and will help us disseminating research results 
throughout Africa.
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3.3.  The advisors

Roberto Casati (Ph.D.) is a tenured senior researcher with the French Centre National de la 
Recherche Scientifique (cnrs). Casati has an interdisciplinary interest as a philosopher of 
the cognitive sciences, focussed on the psychological status of commonsense notions and 
the proper methodology for studying these notions. Having received a parallel education 
as a graphic designer, Casati is also interested in issues in the cognitive study of art. He is 
the co-curator of Mobile Access to Knowledge: Resources, interfaces, contents on urban transformations 
together with Iolanda Pensa, and his advice is of main concern for the whole research 
team.

Lorenzo Cantoni (Ph.D.) and Isabella Rega (Ph.D.) are respectively the scientific director 
and executive director of the New Media in Education Laboratory (NewMinE) at the Faculty 
of Communication Sciences of University of Lugano. Their advice is crucial for assessing the 
potential of research results to be developed and effective as learning materials. They have a 
strong experience in ict applications for development and collaborated with many African 
ngos.

Edgar Pieterse (Ph.D.) is the director of the African Centre for Cities, University of Cape 
Town. From 2004-2007, he was appointed special policy advisor in the Office of the Premier, 
Western Cape Provincial Government. He is a co-founder and Board member of the Sustai-
nability Institute. He is also co-founder and Director of the Isandla Institute, a development 
policy think-tank. He has worked extensively in the ngo sector in South Africa in various ca-
pacities, ranging from policy research (including local governance, democratisation, urban 
policy, ngo enablement, gender), to training and management. His support to the project 
can grant the dissemination of the results to local and global stakeholders connected with 
urban development and policy making.

Simon Njami is an independent lecturer, art critic, novelist and essayist. He is also a con-
sultant in visual arts for the Association Française d’Action Artistique and co-founder and 
editor-in-chief of the cultural magazine “Revue Noire”. Njami has been the artistic director 
of the Bamako photography biennale since 2001, and was co-curator with Fernando Alvim 
of the first African pavilion at the 52nd Venice Biennale in 2007. He has curated numerous 
exhibitions of African art and photography, including Africa Remix and the first African Art 
Fair, held in Johannesburg in 2008. Thanks to his advice, we can involve a worldwide spread 
network of art and culture promoters, to whom the research results are addressed. He is an 
advisor of Sindika Dokolo Foundation.
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name title affiliation role

Fernando Alvim Director Sindika Dokolo Foundation associated member

Emanuela Fanny 
Bonini Lessing

PhD., research fellow University Iuav of Venice
Department of Research

principal member

Serena Cangiano m.a., teaching assistant, PhD. 
candidate

supsi University of Applied Sciences and Arts of Southern 
Switzerland

Department for Environment Constructions and Design
Laboratory of Visual Culture
(supsi dacd lcv)

principal member

Lorenzo Cantoni PhD., full professor, scientific 
director

Università della Svizzera Italiana
Faculty of Communication Sciences
NewMinE Lab
(usi NewMinE)

associated member

Roberto Casati PhD., tenured senior 
researcher

Institut Jean Nicod
Centre National de la Recherche Scientifique
École des Hautes Études en Sciences Sociales
École Normale Supérieure
(Institut Nicod cnrs-ehess-ens)

associated member

Marilyn Douala Bell m.a., president doual’art principal member

Ntone Edjabe Journalist Chimurenga Magazine principal member

Ismail Farouk PhD. candidate, researcher African Centre for Cities
University of Cape Town
(acc uct)

principal member

Davide Fornari PhD., researcher supsi University of Applied Sciences and Arts of Southern 
Switzerland

Department for Environment Constructions and Design
Laboratory of Visual Culture
(supsi dacd lcv)

coordinator
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Aude Guyot m.a., PhD. candidate École Nationale Supérieure des Télécommunications principal member

Cecilia Liveriero 
Lavelli

PhD., professor supsi University of Applied Sciences and Arts of Southern 
Switzerland

Department for Environment Constructions and Design
Laboratory of Visual Culture
(supsi dacd lcv)

co-coordinator

Luca Morici m.a., researcher supsi University of Applied Sciences and Arts of Southern 
Switzerland

Department for Environment Constructions and Design
Laboratory of Visual Culture
(supsi dacd lcv)

principal member

Simon Njami Indipendent curator, advisor Sindika Dokolo Foundation
doual’art

associated member

Iolanda Pensa PhD., scientific director lettera27 Foundation
Wikiafrica project

principal member

Edgar Pieterse PhD., full professor, director African Centre for Cities
University of Cape Town
(acc uct)

associated member

Marta Pucciarelli m.a., PhD. candidate Università della Svizzera Italiana
Doctorate in Communication Sciences
(usi)

principal member

Isabella Rega PhD., post-doc researcher, 
executive director

Università della Svizzera Italiana
Faculty of Communication Sciences
NewMinE Lab
(usi NewMinE)

associated member

Didier Schaub m.a., artistic director doual’art principal member

Fabio Vanin PhD., researcher Latitude Platform for Urban Research and Design principal member
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To be effective, dissemination operations must be take into account networks prior to re-
search development. Our research team has the chance to include several very influential 
African ngos and institutions which can count on strong and long-established networks, 
such as doual’art, Chimurenga, Sindika Dokolo Foundation, and the African Centre for Cities. 
We can build dissemination on large existing resources.
Lettera27 foundation runs a network of profit and no-profit organisations that can be re-
ached and involved in the dissemination of results directly through the foundation’s own 
means.
supsi University of Applied Sciences and Arts hosts the Development Cooperation Coordi-
nation office of the kfh Rectors’ Conference of the Swiss Universities of Applied Sciences, 
counting on a large network of national and international researchers and research com-
munities.
The Laboratory of Visual Culture is already responsible for the media and press coverage for 
all supsi activities, and is a member of the Swiss Design Network, the platform of Swiss Uni-
versities of Design and Art, which is active in the organisation of internationally renowned 
symposia and in the support to research projects. Several members, including the coordina-
tor, were the recipients of grants for publication from the Swiss National Science Founda-
tion and are already used to application procedures.

4.1.  Dissemination plan

Our first concern is returning results to study participants. We aim at improving the rela-
tionships within the network of research by keeping up to date the participants after each 
step, milestone, or deliverable. The kick off workshop, the intermediate virtual meeting, and 
the final presentation are further occasions to strengthen the network. Once each research 
phase is completed, targeted thanks letters are sent to reports’ authors, and the feedback of 
our advisors is solicited.
Local communities, ngos, the civil society, and ict companies benefit from the availability of 
web-based contents and maps under Creative Commons licenses. The civil society and local 
communities are the focus of the research results, as involved figures as well as target ones. 
Available contents on site and on line are a key to the production of learning material for 
informal education and intertainment.
Policy makers are involved along the research in specific interviews and focus groups, and 
are invited to give a feed back on research results in order to include them in policy making 
procedures.

4. Dissemination Strategy
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goal audience media
execution

who when

Returning results to 
study participants

The international 
team

Thanks letters to 
field researchers and 
advisors

The international 
team

Kick off workshop, 
intermediate 
meeting, and final 
presentation; after 
each milestone, 
deliverable, or 
research phase.

Field researchers Giving feedback on 
reports from the 
advisors

The international 
team, the advisors

Local partners Panoramic and 
specific reports, and 
web-based maps

The international 
team

Advisors Thanks letters, 
panoramic and 
specific reports, and 
web-based maps

The international 
team, field 
researchers

Benefitting the 
audience with 
documentation on 
comparative analysis

Scholars and 
academics

Research 
summaries, posters, 
papers, essays, and 
a final publication; 
participation to 
local events and 
international 
conferences.

The whole research 
team

During the research 
development: 
participation to local 
and international 
dissemination 
events; final 
publication once 
the research is 
completed.

Involve the audience 
in the research

Civil society Press releases, in 
order to generate 
media coverage; 
research summaries.

The local partners; 
the international 
team; the field 
researchers.

During the research 
development and 
once the web-based 
contents are made 
available.

Making available 
research results via 
the ict

ngos Research 
summaries; direct 
involvement in the 
research. 

The international 
team; the field 
researchers.

Once the web-based 
contents will be 
implemented.
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goal audience media
execution

who when

Making available 
research results via 
the ict

Local communities Web-based maps 
intended as learning 
material for 
informal education.

The international 
team; the field 
researchers.

Once the web-based 
contents will be 
implemented.

Policy makers Research 
summaries, posters, 
papers, essays, and 
a final publication; 
web-based maps.

The whole research 
team.

During the 
development and 
at the end of the 
research.contents 
will be implemented.

Making available 
research results and 
web contents

ict private 
companies

Research 
summaries; web-
based maps

The international 
team.

Once the web-based 
contents will be 
implemented.

4.2.  The audience

Scholars and academics are involved during the development of the research, through the 
participation of research team members to local events and international conferences, pre-
senting papers and posters for scientific dissemination. At the end of the research, the edi-
ting of a final comprehensive report is the base to apply for a grant for publication to Swiss 
National Science Foundation.
The civil society, ngos and local communities are directly involved as local partners or 
interviewees during the field research. Press releases and research summaries are spread 
during and after the research in order to benefit the audience with research results, i.e. web-
based maps, tools and learning material for informal education.
Policy makers are involved during the research as interviewees, and at the end fo the project 
as advisors for the inclusion of research results into policy making procedures.
ict private companies are involved during the research as technical partners for the imple-
mentation of ict and web-based services and maps. They are benefitted by the research with 
services and contents made available through their platforms and devices under a Creative 
Commons license.
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4.3.  Media

The methodology guide is the result of the kick off workshop, thanks to the participation of 
most research team members.
Panoramic reports are released at the end of the first phase of field research. They envision 
the context of research and evaluate the best case studies, in order to receive a feed back 
from the group of advisors.
Specific reports are the result of the second phase of field research and document the case 
studies selected for comparative analysis.
Web-based maps are implemented along the research and collect all the multimedia con-
tent produced and/or available under Creative Commons licenses.
Research summaries are produced according to the “Regulations concerning the rights 
and duties of recipients of snis subsidies”. They are available to the whole research team for 
building dissemination material and to generate media coverage.
Press releases are spread at the beginning of research and at each research phase to genera-
te media coverage: i.e. results of the kick off workshop, implementation of web-based maps, 
final presentation. 
Posters, papers, essays are authored by the research team members in order to generate 
scientific dissemination along the development and at the end of research. We intend to 
focus on both print and digital media. Chimurenga magazine intends to promote a mono-
graphic issue of African Cities Reader to the theme of art and safety with an international call 
for contributions.
A final publication collects all the research results, together with a web-based platform for 
hosting maps and tools. An application to Swiss National Science Foundation for a grant for 
publishing will be made. 
Thanks letters (targeted or blank) are the simplest mean for getting in touch with and gi-
ving feed back to research team members, interviewees, partners, and other stakeholders 
involved during the research.
The research team members intend participate both to local events (such as Dakar African 
Art Biennial 2012, and Salon Urbain de Douala 2013) and international conferences (such 
as Swiss Design Network symposia of the years 2012 and 2013) in order to foster scientific 
dissemination and improve the research network.
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4.4.  Execution

The Laboratory of Visual Culture at supsi has a long established practice as press office of the 
whole university. 
Lettera27 foundation website is a trilingual (English, French, and Italian) platform for spre-
ading information about access to knowledge in the African continent.
Local partners’ press offices (Doual’art, Sindika Dokolo Foundation, Chimurenga) have well 
established networks, websites, and they even publish print media.
Iolanda Pensa is active in the media industry as a contributor to many magazines and re-
views (Domus, Africa e Mediterraneo, Flash Art, Tema Celeste, Mousse). Davide Fornari acquired edito-
rial expertise after collaborating with leading publishing houses in Italy and abroad (Sellerio, 
Franco Angeli, et al./edizioni, Istituto dell’Enciclopedia Treccani, igi Global).

4.5.  Licenses

All contents produced over the development of the research are released under a Creative 
Commons license for non commercial use. The research team can retain copyright while 
allowing others to copy, distribute, and make some uses of their work, at least non-commer-
cially. Creative Commons license also ensures licensors get the credit for their work.
http://creativecommons.org/
http://www.creativecommons.ch/
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The project partners include two Swiss universities, two French academic institutions, a Bel-
gian urban design office, an Italian university, an Italian foundation, a South African rese-
arch centre and a cultural association (ngo), a Cameroonian cultural association (ngo), and 
an Angolan foundation (ngo). Due to multiple affiliations of our partners, we might include 
a larger number of ngos, academic institutions and international organisations: we strictly 
represented the main affiliations.

Leading house
supsi University of Applied Sciences and Arts of Southern Switzerland

Second Swiss university
usi University of Lugano

Other universities and research centres
African Centre for Cities, University of Cape Town
École Nationale Supérieure des Télécommunications, Paris
Institut Jean Nicod, Paris
Latitude Platform for Urban Research and Design, Brussels
University Iuav of Venice

Non-Governmental Organizations and local partners
Chimurenga, Cape Town
Doual’art, Douala
Sindika Dokolo Foundation, Luanda
Lettera27 Foundation, Milan

5.1.  The Partners

supsi University of Applied Sciences and Arts of Southern Switzerland is a higher and life-
long educational institution. It counts on more than 2500 students, and a faculty of more than 
100 people. It raised around 20 Swiss Francs millions in research and services in 2009. The la-
boratory of visual culture is a research centre within supsi with an interdisciplinary approach 
dealing with interior design, architecture, visual communication, and interaction design.
www.supsi.ch
http://it.wikipedia.org/wiki/Scuola_Universitaria_Professionale_della_Svizzera_Italiana

5. Partnership Information
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University of Lugano (Università della Svizzera Italiana, usi) is a public university founded 
in 1996. usi has four faculties (Architecture, Economics, Communication Science, and In-
formatics), and it counts on around 2500 students and around 750 faculty staff people. The 
overall budget in 2011 was 81 Swiss Francs millions.
NewMinE (New Media in Education Laboratory) is a centre attached to the faculty of Com-
munication Sciences, devoted to research and practice exploring digital media innovations 
in all fields of education, especially in ict for development.
www.usi.ch
www.newmine.org/ 
http://en.wikipedia.org/wiki/University_of_Lugano

The African Centre for Cities (acc) is an interdisciplinary research and teaching program-
me focussed on quality scholarship regarding the dynamics of unsustainable urbanization 
processes in Africa, with an eye on identifying systemic responses. The acc conducts a series 
of applied research programmes in Cape Town, South Africa and significant parts of Africa. 
The applied urban research focus is complemented with a rich academic research agenda 
that seeks to support and enhance urban scholars at University of Cape Town and in the 
knowledge centres we partner with.
www.africancentreforcities.net

École Nationale Supérieure des Télécommunications is one of the most prestigious and 
selective grandes écoles in France and one of the finest institutions in the field of Telecommu-
nications. It is also a member of ParisTech and Institut Telecom.
www.telecom-paristech.fr
http://en.wikipedia.org/wiki/Télécom_ParisTech

The Institut Jean Nicod is a cnrs research center based in Paris, France. Founded in 2000, 
the Institute is co-hosted by the École Normale Supérieure and the École des Hautes Études 
en Sciences Sociales. Research carried by its members has a strongly interdisciplinary profi-
le, at the interface between philosophy, cognitive science, and the social sciences. The main 
scientific fields covered by the Institute include: linguistics (semantics and pragmatics), co-
gnitive anthropology and philosophy of mind. 
www.institutnicod.org
http://en.wikipedia.org/wiki/Institut_Jean_Nicod
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Latitude is a team of urban designers with a broad experience in international urban design, 
planning projects, and research. The platform has a “research by design” approach in which 
projects are complemented with researches to build up expertise around specific contempo-
rary urban challenges. The platform is conceived as a core group of high qualified designers 
and researchers in relation to a broader network of collaborators to facilitate a multidiscipli-
nary approach and to create a solid local base.
www.latitude-platform.eu

University Iuav of Venice is a small university with an enrolment of approximately 6200 
students. The academic staff includes 545 professors: highly acclaimed professors, different 
kinds of expertise (professional, research), from over thirty countries of the world. The facul-
ty of Arts and Design developed over the past ten years research and practice in the field of 
visual arts, visual communication, and interaction design. 
www.iuav.it
http://en.wikipedia.org/wiki/University_Iuav_of_Venice

Chimurenga is a publication, of arts, culture and politics from and about Africa and its Dia-
sporas, founded and edited by Ntone Edjabe. Both the title chimurenga (a Shona, Zimbabwe, 
word loosely translated as “liberation struggle”) and the content capture the connection 
between African cultures and politics on the continent and beyond. The African Cities Reader 
is a publication dedicated to African urban transformations and produced in collaboration 
with the African Centre for Cities of the Cape Town University and with the support of Ro-
ckefeller Foundation. Each issue is focussed on a specific theme and it is edited by Ntone 
Edjabe and Edgar Pieterse. 
www.chimurenga.co.za
http://en.wikipedia.org/wiki/Chimurenga_(magazine)

Doual’Art is a nonprofit cultural organisation and art centre founded in 1991 in Douala, 
Cameroon, and focussed on new urban practices of African cities.
Since 1991, doual’art has invited in Douala contemporary artists in order to create a bridge 
between the city and contemporary art productions. Their purpose is to work on the cultural 
and urban identity of Douala.
www.doualart.org
http://en.wikipedia.org/wiki/Doual%27art
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Fundação Sindika Dokolo is cultural foundation based in Luanda, Angola. Since 2006, the 
foundation promoted the Trienal de Luanda, an exhibition on African contemporary arts. 
The project Check List Luanda Pop by Sindika Dokolo Foundation was selected for representing 
a Panafrican pavillion at the 52nd International Art Exhibition La Biennale di Venezia. The 
mission of the foundation is to create a center for contemporary art in Luanda, but also 
create the conditions and activities which are necessary to integrate African artists in the 
international circles of the art world.
www.sindikadokolofondation.org/foundation/
http://it.wikipedia.org/wiki/Fondazione_Sindika_Dokolo

Fondazione lettera27 is a nonprofit foundation born in 2006. The foundation’s mission is 
to support the right to literacy and education, and promote access to knowledge across the 
world and especially in developing countries. 
Lettera27 raises funds to support education and research projects that rely on locally ba-
sed resources and organizations. Integral to its mission and methodology is the search for 
projects that are in line with these prerequisites. The foundation researches, documents and 
divulges information in relation to experiences that advocate the right to literacy and im-
prove knowledge accessibility.
www.lettera27.org
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partners

African Centre for Cities, University of Cape Town

Chimurenga, Cape Town

doual’art, Douala

École Nationale Supérieure des Télécommunications, Paris

Fondazione lettera27, Milan

Fundação Sindika Dokolo, Luanda

Institut Jean Nicod, Paris

Latitude Platform for Urban Research and Design, Brussels

supsi, Lugano

Università Iuav, Venezia

usi, Università della Svizzera Italiana, Lugano

case studies

Douala, Cameroon

Luanda, Angola

Johannesburg, South Africa
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6. Detailed schedule for the 
different phases of the project
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kick off 
workshop 
(Lugano or 
Bellagio)

preparatory work 
for the kick off 
workshop  
(pre-proceedings)

methodology guide panoramic 
reports

maps

panoramic state of the art case studies selection case studies  
observation,  
data collection,  
interviews

mapping analysis

assessment of 
methodology 
guide

assessment  
of case studies  
and maps

research 
summary

publication of 
the methodology 
guide (e-book)

publication of 
the proceedings 
(e-book)

call for paper for a monographic issue  
of Africa Cities Reader on “Art and Safety”

phase 1 phase 2 phase 3

intermediate 
meeting (on-line)

evaluations on 
panoramic reports 
and maps

intermediate 
report (narrative 
report and 
budgetary report)
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case studies  
observation,  
data collection,  
interviews

analysis

assessment  
of case studies  
and maps

call for paper for a monographic issue  
of Africa Cities Reader on “Art and Safety”

phase 3

Jan 13 Feb 13 Mar 13 Apr 13 May 13 Jun 13 Jul 13 Aug 13 Sep 13 Oct 13 Nov 13 18 Dec 13 Jan 14
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6.1. The methodological framework

19 Dec 11 Jan 12 Feb 12 Mar 12 Apr 12

m
ee

ti
ng

s
de

liv
er

ab
le

s
on

 fi
el

d 
re

se
ar

ch
co

m
pa

ra
ti

ve
 

an
al

ys
is

as
se

ss
m

en
t  

by
 a

dv
is

or
s

ed
it

in
g

sc
ie

nt
ifi

c 
di

ss
em

in
at

io
n

re
po

rt
in

g 
 

to
 s

n
is

May 12 Jun 12 Jul 12 Aug 12

kick off 
workshop 
(Lugano or 
Bellagio)

preparatory work 
for the kick off 
workshop  
(pre-proceedings)

methodology guide

assessment of 
methodology guide

research 
summary

publication of 
the methodology 
guide (e-book)

publication of 
the proceedings 
(e-book)

phase 1



45section title

The first phase (December 2011-April 2012) encompasses the definition of the methodo-
logical framework and the production of a methodology guide as an output of a kick off 
workshop (late February-early March 2012) to be held in Lugano (Switzerland) or Bellagio 
(Italy) in order to involve the whole research team in a reflection on the methodology guide-
lines to be applied throughout the research. 

We applied on 5 July 2011 for the Rockefeller Foundation Bellagio Center Conference 
Programme and we expect a feed back by the end of September 2011.

The workshop lasts three working days and in order to optimize the interaction betwe-
en participants it is accompanied by a phase of preparatory work (late December 2011-early 
February 2012). During this period the international team produces a series of short texts 
(500÷1000 words) to be discussed during the workshop to foster debate on key issues such as:
 - how can we describe the impact of public art and cultural events on urban safety and 
security?
 - which metrics and factors can be clues of increased urban safety and security?
 -  which data, materials, formats are most suitable for on-line dissemination and web-
based maps implementation?
 -  who are the key people to involve in impact assessment interviews?

These documents are collected provisionally as an e-book of pre-proceedings (early 
February 2012).

The results of the kick off workshop are collected in a similar e-book of proceedings, 
and followed by a final report (mandatory if the conference is hosted at Rockefeller Founda-
tion Bellagio Center) to be diffused by April 2012.

The international team, with the help of Ntone Edjabe, coordinates and edits a pro-
visional methodology guide by the end of April 2012. This provisional version is sent out to 
the group of advisors for evaluation (by the end of May 2012). Assessments and corrections 
are to be implemented in a final version of the methodology guide, to be published as an e-
book by the end of August 2012.
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6.2. Panoramic reports and maps
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The second phase (May-October 2012) is devoted to the elaboration of panoramic reports 
and the collection of materials on case studies after their first selection.

There is an initial overlapse between the first and the second phase, since the pro-
duction of panoramic state of the art for the three cities can start at an early stage of the 
research. Panoramic reports on Douala, Johannesburg and Luanda are expected by the end 
of June 2012. Right after the deliver of the panoramic reports the selection and mapping of 
case studies (cultural events and public art installations) can start (July 2012). The local te-
ams proceed to case studies selection and mapping, while the international team takes care 
of the implementation of a first version of maps (by the end of October 2012).

These outputs are sent to advisors for assessment in November 2012: evaluations are 
expected by January 2013.

During this period, Chimurenga Magazine and the Africa Centre for Cities launch a 
call for paper for a monographic issue of Africa Cities Reader on the issue of “Art and Safety” to 
promote global debate and awareness on the topics of the research (September 2012).
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6.3. Field research  
on specific case studies
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During the third phase (November 2012-June 2013) the focus is on field research on specific 
case studies in order to develop an extensive and comparative analysis of the topic of rese-
arch.

During this same stage, the international team starts the comparative analysis of the 
outcomes of field research, implementing the assessment of advisors (due by the end of 
December 2012).

An intermediate virtual meeting is to be held on line (between January and February 
2013) in form of a series of video calls with the members of the international team and the 
local teams in order to highlight points of weakness and strength in the activities so far, and 
to discuss the evaluations by the group of advisors.

Data collection, on site observation and impact assessment interviews are to be deve-
loped by the local teams during the whole phase (November 2012-June 2013). We expect the 
delivery of a set of three detailed essays and maps by the end of June 2013. The international 
team in collaboration with local teams and in partnership with ict local companies proceed 
to the implementation of multimedia contents into detailed web-based maps (June 2013). 

The intermediate report (narrative and budgetary report) is due to snis by the end of 
February 2013.
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6.4. Evaluation and final presentation
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The fourth phase (July-October 2013) is dedicated to the second round of evalutions: detai-
led essays and maps are sent to advisors, who proceed to assessment (July-August 2013) and 
deliver reports of evaluation by the end of October 2013.

The results are implemented into a final comparative analysis of the case studies, co-
ordinated and edited by the international team, due by the end of October 2013.

During the fifth phase (November 2013-January 2014) we proceed to the conclusion of the 
research and the dissemination of results.

The final meeting is to be held in Douala during the third edition of the Salon Urbain 
de Douala, which is scheduled for December 2013. The topic of the Salon is the association of 
art, architecture and urban design: the provisional title Douala, métamorphoses refers to a chan-
ge in the scale of intervention of our partner association doual’art in the city of Douala.

After the final presentation the coordinators proceed to the final report to snis (by 
February 2014), and prepare the application for a grant for publication from the Swiss Na-
tional Science Foundation (by the end of February 2014).

We expect to publish the final results in form of both a printed book and an e-book by 
the end of 2014.
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6.5. Timetable and deadlines

phase period task responsible

late September 2011 Feedback from the Rockefeller Foundation about the 
application for the Bellagio Center Conference Programme.

coordinators and the 
international team

October-November 2011 Organization of the kick off workshop coordinators and the 
international team

1st phase 19 December 2011 Official beginning of the research.

late December 2011-early 
February 2012

Preparatory work for the kick off workshop. international team and local 
teams

early February 2012 Pre-proceedings for the kick off workshop. coordinators

late February- 
early March 2012

Three-days kick off workshop at supsi, Lugano, or at the 
Rockefeller Foundation Bellagio Center, Bellagio.

the whole research group

April 2012 Final report on the kick off workshop. coordinators

end of April 2012 Provisional methodology guide. international team

2nd phase May 2012 Beginning of the second phase.

end of May 2012 Evaluation of the methodology guide by the group of advisors. advisors

end of June 2012 Delivery of three panoramic reports on the state of the art 
of cultural events and public art installations in Douala, 
Johannesburg and Luanda.

local teams

July-October 2012 Selection and mapping of case studies. local teams

end of August 2012 Publication of the methodology guide as an e-book. coordinators

September 2012 Launch of the call for paper on “Art and Safety” for a 
monographic issue of Africa Cities Reader.

local team in South Africa

October 2012 Delivery of a first version of the maps of Douala, 
Johannesburg and Luanda.

international team and local 
teams

3rd phase November 2012 Beginning of the third phase.

November-December 2012 Assessment of the panoramic reports and maps by the group 
of advisors.

advisors
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November 2012-June 2013 Field research on specific case studies, data collection, impact 
assessment interviews.

local teams

January 2013 Delivery of the evaluations. advisors

January-February 2013 Intermediate virtual meeting (on-line interviews). the whole research group

February 2013 Intermediate report to snis. coordinators

June 2013 Delivery of three detailed essays and maps. local teams

June 2013 Implementation of three detailed web-based maps. international team

4th phase July 2013 Beginning of the fourth phase.

July-August 2013 Detailed essays and maps sent to advisors for assessment. coordinators

October 2013 Delivery of reports of evaluation. advisors

October 2013 Delivery of a final comparative analysis. international team

5th phase November 2013 Beginning of the fifth phase.

December 2013 Final meeting and presentation of results at the third edition 
of the Salon Urbain de Douala.

local team in Cameroon and 
international team

18 December 2013 Official end of the research programme.

February 2014 Final report to snis. coordinators

end of February 2014 Application for a grant for publication from the snsf. international team and local 
teams

by the end of 2014 Publication of the final results. the whole research group




